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Despite health system efforts to improve access and quality of care to the underserved, racial and ethnic disparities persist. 
Within this context, family physicians are tasked with providing culturally sensitive care to their patients. However, a 
challenge emerges in teaching about cultural diversity and in measuring educational outcomes. Within residency programs, 
diversity curriculums have been developed to include participatory didactics and structured learning activities. The concepts 
of cultural humility and self–assessment have been identified as critical components of the curriculum.  Sensitizing health 
providers to the unique needs and vulnerabilities of underserved and underrepresented groups is a dynamic endeavor with 
the goal of providing accessible and appropriate care to all. Yet, nurturing cross-cultural capability extends beyond 
residency and internship training taking into account how healthcare providers are human beings who continue to evolve. 
This interactive workshop will focus on defining cross-cultural capabilities and introducing the participant to a diversity self-
reflection tool. Finally, participants will be invited to apply guidelines and a model for assessing cross-cultural capability to a 
hypothetical case. The presenter will use the clinical and empirical literature as well as knowledge in this area to inform 
guidelines for best practice. 
 

EDUCATIONAL OBJECTIVES 
Based on the presentation, the participants will be able to:  

 Identify the rationale for developing cross-cultural capability in working with diverse patient populations  

 Define and describe five cross-cultural capabilities 

 Identify at least one diversity awareness self-reflection tool 

 Apply guidelines and a model for assessing cross-cultural capability to a hypothetical case
 

ABOUT THE PRESENTERS 
Dr. LeeAnn Tanaka is a graduate of Philadelphia College of Osteopathic Medicine and completed her Family Medicine 
residency at Christiana Care Health System. She has worked as a family medicine physician in community health centers and 
Federally Qualified Health Centers for five years as a National Health Service Corps scholar. During that time, she developed 
special interests in women's and reproductive health care and gender-affirming care in the primary care setting as well as 
working with underserved and immigrant communities in Philadelphia. She currently works at PCOM's healthcare centers, 
seeing patients and training medical students. 
 
Dr. Anna Zacharcenko is a Pennsylvania licensed psychologist with 28 years of experience providing clinical services to 
adults and older adults. In 2015, she joined the professional staff at PCOM's Family Medicine practice as the Behavioral 
Health Consultant and as Clinical Assistant Professor in PCOM's School of Professional and Applied Psychology. As a faculty 

2022 DIVERSITY CONFERENCE 
PHILADELPHIA COLLEGE OF OSTEOPATHIC MEDICINE  
SCHOOL OF PROFESSIONAL AND APPLIED PSYCHOLOGY 
SATURDAY, SEPTEMBER 24, 2022 
LIVE WEBINARS  
 



 

member, Dr. Zacharcenko has trained psychology and medical students in the provision of health psychology services for 
diverse populations. Prior to her work at PCOM, she served as the consulting psychologist at Temple Health Women’s Care, 
a multidisciplinary specialty practice.  Dr. Zacharcenko has also been a consultant to the Philadelphia Corporation for Aging 
and currently serves on the geropsychology special interest group for the Pennsylvania Psychological Association. She 
recently published an invited chapter and an article on integrated primary care and the pandemic. Dr. Zacharcenko 
completed a Master of Science degree in Counseling and Human Relations at Villanova University in 1984 and a Doctor of 
Psychology degree at the Philadelphia College of Osteopathic Medicine in 2006. She received meritorious distinction for the 
defense of her doctoral dissertation, Examining Vicarious Traumatization.

SUGGESTED READINGS 
Alberta Health Services. (2015). Diversity Awareness Self-reflection Tool: A practical tool for health care teams.  

https://www.albertahealthservices.ca/assets/info/hp/phc/if-hp-phc-diverse-reflection-tool.pdf 
Debiasi, L. B., & Selleck, C. S. (2017). Cultural competence training for primary care nurse practitioners: An intervention to  

increase culturally competent care. Journal of Cultural Diversity, 24(2), 39-45.  
Hunt, L. M. (2019). Beyond cultural competence: Applying humility to clinical settings. In J. Oberlander, M. Buchbinder, L. R.  

Churchill, S. E. Estoff, N. M. P.  King, B. F. Saunders , R. P. Strauss, & R. L. Walker (Eds.), The social medicine reader,  
differences and inequalities  (volume II, 3rd ed., pp. 137-132). Duke University Press. 
https://doi.org/10.1515/9781478004363-toc 

Juarez, J. A., Marvel, K., Brezinski, K. L., Glanzer, C., Towbin, M. M., & Lawton, S. (2006).  Bridging the gap: A  
curriculum to teach residents cultural humility. Family Medicine, 38(2), 97-102.  

Kumar, R., Bhattacharya, S., Sharma, N., & Thiyagarajan, A. (2019). Cultural competence in family practice and primary  
care setting. Journal of Family Medicine and Primary Care, 8(1), 1-4. https://doi.org/10.4103/jfmpc.jfmpc_393_18 

Kumra, T. Hsu, Y. J., Cheng, T. L., Marsteller, J. A., McGuire, M., & Cooper, L. A. (2020). The association between  
organizational cultural competence and teamwork climate in a network of primary care practices. Health Care 
Management Review, 45(2), 106-116. https://doi.org/10.1097/HMR.0000000000000205 

McGregor, B., Belton, B., Henry, T. L., Wrenn, G., & Holden, K. B. (2019). Improving behavioral health equity through  
cultural competence training of health care providers. Ethnicity & Disease, 13(29) (supplement 2), 359-364.  
https://doi.org/10.18865/ed.29.S2.359 

Xanthos, C. (2020). The relationship between patient-centeredness and cultural competence among primary care physicians in  
the Southern US. Journal of General Internal Medicine, 36, 3252-3253. https://doi.org/10.1007/s11606-020-06298-9 

 

 
 

 
BREAK: 10:00 – 10:15 AM  
 

 

 

 

 

 

 

 

 

 

 

Target Audience: Doctoral Level Psychologists and 
Other Mental Health Professionals 
Level of Instruction: Intermediate 

Number of CE Credits Offered: 1.5 Credits 
Diversity Conference Cost: $30 

 

https://www.albertahealthservices.ca/assets/info/hp/phc/if-hp-phc-diverse-reflection-tool.pdf
https://doi.org/10.1515/9781478004363-toc
https://doi.org/10.4103/jfmpc.jfmpc_393_18
https://doi.org/10.1097/HMR.0000000000000205
https://doi.org/10.18865/ed.29.S2.359
https://doi.org/10.1007/s11606-020-06298-9


 

 

 

ADVANCING HEALTH EQUITY IN MARGINALIZED POPULATIONS   
SESSION II: 10:15 – 11:15 AM  
Bridgette M. Brawner, PhD, MDiv, APRN 
Richard and Marianne Kreider Endowed Professor in Nursing for Vulnerable Populations 
M. Louise Fitzpatrick College of Nursing, Villanova University 

Centuries-old discriminatory practices (e.g., racial residential segregation, racism in healthcare) lead to preventable 
illness and premature loss of life; racial and ethnic minoritized groups are hardest hit. There remains a critical need to 
advance health equity to preserve the well-being of future generations. Working to address this need, Dr. Brawner and 
her teams have: 1) reduced unnecessary morbidity and mortality in disenfranchised populations, and 2) diversified the 
nursing workforce to mirror and better serve those needing care. These efforts are grounded by her passion to combat 
structural inequities that have perpetuated negative health outcomes for marginalized groups. This presentation will 
highlight findings from this research, with implications for how attendees can advance health equity in their respective 
areas of practice and service. The presenter will use the clinical and empirical literature as well as knowledge in this area 
to inform guidelines for best practice. 

 
EDUCATIONAL OBJECTIVES 
Based on the presentation, the participants will be able to:  

 Discuss how the social determinants of health shape health inequities  

 Explain unjust historical laws and policies that contribute to adverse health outcomes in diverse populations 

 Plan strategies to promote health equity in attendees’ respective areas of interest  

 
ABOUT THE PRESENTER 
Dr. Bridgette M. Brawner is the Richard and Marianne Kreider Endowed Professor of Nursing for Vulnerable 
Populations in the M. Louise Fitzpatrick College of Nursing at Villanova University. Prior to this, she was on faculty at 
the University of Pennsylvania School of Nursing from 2012 to 2021. She holds degrees fro m Villanova University (BSN 
‘03), the University of Pennsylvania (MSN ‘05, PhD ‘09) and Palmer Theological Seminary of Eastern University (MDiv 
‘17). Dr. Brawner began her clinical practice in neonatal intensive care and has since expanded her work to comm unity-
based practice. A recognized behavioral science and intervention development expert, she has worked on a myriad of 
HIV/sexually transmitted infection (STI) risk reduction programs both locally and internationally for youth with mental 
illnesses and difficulties with emotion regulation. More recently, her work has expanded to address multiple health 
inequities (e.g., youth mental health service utilization, cardiovascular disease among Black men) where she uses novel 
approaches including mixed methods research and GIS mapping to prevent disease and promote health equity. She 
does this community-engaged work in close collaboration with key community members (e.g., youth, faith-based 
institutions, policymakers). She is a staunch social justice advocate who believes that research can be leveraged as an 
advocacy tool to ensure all individuals have an opportunity to achieve their full health potential. With a commitment to 
diversifying the behavioral healthcare workforce, she previously chaired the National Advisory Committee of the 
Minority Fellowship Program at the American Nurses Association (ANA)/Substance Abuse and Mental Health Se rvices 
Administrations (SAMHSA) and currently serves as a Commissioner on the ANA’s National Commission to Address 
Racism in Nursing. She is also the Founder and Chief Executive Officer of Dr. Bridgette Executive Consulting, LLC , where 
she works with individuals and organizations to promote racial and ethnic minority engagement and retention in 
health-related fields. Dr. Brawner’s work has been featured through multiple media outlets, and she has received 
numerous honors and awards, including the Friends of the National Institute of Nursing Research Protégée Award in 
2015 and the International Society of Psychiatric Nurses Diversity and Equity Award in 2020. 

SUGGESTED READINGS 
Brawner, B. M. (2014). A multilevel understanding of HIV/AIDS disease burden among African American women. In Focus, 43(5), 633- 

643. https://doi.org/10.1111/1552-6909.12481 
Browne, A. J., Varcoe, C. M., Wong, S. T., Smye, V. L., Lavoie, J., Littlejohn, J., Tu, D., Godwin, O., Krause, M., Khan, K. B., Fridkin, A.,  

Rodney, P., O’Neil, J., & Lennox, S. (2012). Closing the health equity gap: Evidence-based strategies for primary health care  
organizations. International Journal for Equity in Health, 11(59).  

https://doi.org/10.1111/1552-6909.12481


 

Kaihlanen, A., Virtanen, P., Hietapekka, L., Horhammer, I., Kujala, S., Kouvonen, A., & Heponiemi, T. (2022). Towards digital health  
equity - a qualitative study of the challenges experienced by vulnerable groups in using digital health services in the COVID-19 
era. BMC Health Services Research, 22(188). https://doi.org/10.1186/s12913-022-07584-4 

Krumholz, H. M., Masssey, D. S., & Dorsey, K. B. (2022). Racism as a leading cause of death in the United States. British Medical  
Journal, 376, o213. https://doi.org/10.1136/bmj.o213 

Perez, G. A., & Brawner, B. M. (2022). Health equity and social determinants of health. Research in Nursing & Health, 45(2), 139- 
141.  https://doi.org/10.1002/nur.22222 

 

 

BREAK: 11:15 – 11:30 AM

 

 

RACIAL WOUNDS: THE IMPACT OF RACIAL TRAUMA AND MEANS OF 
COPING FOR PEOPLE OF COLOR  
SESSION III: 11:30 AM – 12:30 PM  
Kimberly M. Ashby, PhD, Counseling Psychologist 

 
 
In the wake of witnessing chronic violence toward Black people in the U.S., it is becoming increasingly evident that racism 
has negative mental and physical health effects on people of color. Racial trauma is a term used to describe the physical 
and psychological symptoms that people of color often experience after being exposed to stressful experiences of racism 
(Carter, 2007). These experiences of racism may include micro-aggressions, humiliating and shaming events, threats of 
harm or injury, and witnessing racial discrimination toward other people of color (Comas-Díaz, Hall, & Neville, 2019). 
Although racial trauma is similar to posttraumatic stress disorder, it is unique in that it involves continued individual and 
collective injuries due to exposure and re-exposure to racism. This presentation will describe racial trauma, explore the 
ways in which racism contributes to the development of racial trauma among individuals and communities of color, and 
consider ways in which clinicians can support clients and communities of color in assessing and processing their racial 
trauma. Dr. Ashby will use her personal experiences with racism and racial trauma, as well as those of her ancestors, to 
illustrate the ways in which racial trauma can manifest individually and inter-generationally. Furthermore, Dr. Ashby will 
describe the methods she relies on to cope with racial trauma, including presenting a number of the visual art pieces she 
has created as a part of her healing process. Attendees will participate in discussion-based breakout groups and learn how 
to develop racial trauma toolkits - personalized plans for how to cope with the racial trauma symptoms. The presenter will 
use the clinical and empirical literature as well as knowledge in this area to inform guidelines for best practice. 

 
EDUCATIONAL OBJECTIVES 

Based on the presentation, the participants will be able to:  

 Describe racial trauma and its impact on people of color 

 Explain the ways in which racism contributes to the development of racial trauma 

 Apply the concept of racial trauma to work with clients of color  

 Create racial trauma toolkits—personalized plans for how to cope with the racial trauma symptoms that 
people often experience after exposure to racism 

Target Audience: Doctoral Level Psychologists and 
Other Mental Health Professionals 
Level of Instruction: Intermediate 

Number of CE Credits Offered: 1 CE Credit 
Diversity Conference Cost: $30 

 

https://doi.org/10.1136/bmj.o213
https://doi.org/10.1002/nur.22222


 

 
ABOUT THE PRESENTER 
Dr. Kimberly M. Ashby, born and raised in Philadelphia, is a Black, Afro-Indigenous, counseling psychologist, artist, and 
activist. She received her PhD in counseling psychology from Boston College and her BA in psychology and comparative 
ethnic studies from Columbia University. Dr. Ashby currently acts as a staff psychotherapist at the Therapy Center of 
Philadelphia where she provides culturally-responsive, individual treatment and outreach to women, transgender, and 
gender non-conforming community members. She also provides psychotherapy and consultation at the Ladipo Group to 
Black community members with a diverse range of social identities and presenting concerns. Dr. Ashby has worked as a 
psychotherapist and social justice/inclusion outreach facilitator at a number of college counseling centers, including those 
at Drexel University, Massachusetts College of Art and Design, Wellesley College, and Salem State University. Her clinical 
interests include working with individuals and communities with marginalized racial, gender, and sexual identities. Dr. 
Ashby’s research centers on investigating racial trauma, as well as the intersectional race-based and gendered oppression 
that Black women face. She has a background in facilitating various forms of outreach centered on racial trauma, anti-
racism, racial identity, and mindfulness meditation. Dr. Ashby is also a multi-media, visual artist. By addressing social 
justice issues in her artwork, she strives to advocate for marginalized individuals and communities and to amplify their 
voices. To learn more about Dr. Ashby and her work, visit www.kimberlymarieashby.com.
 

SUGGESTED READINGS 
Bryant-Davis, T. (2019). The cultural context of trauma recovery: Considering the posttraumatic stress disorder practice guideline and  

intersectionality. Psychotherapy, 56(3), 400-408. 
Comas-Díaz, L., Hall, G. N., & Neville, H. A. (2019). Racial trauma: Theory, research, and healing: Introduction to the special issue.  

American Psychologist, 74(1), 1-5. http://dx.doi.org/10.1037/amp0000442 
Institution for the Study and Promotion of Race and Culture. (2015).  

#racialtraumaisreal.www.bc.edu/content/dam/files/schools/LynchSchool_sites/isprc/pdf/racialtraumaisrealManuscript.pdf 
Kirkinis, K., Pieterse, A. L., Martin, C., Agiliga, A., & Brownell, A. (2021). Racism, racial discrimination, and trauma: A systematic  

review of the social science literature. Ethnicity & Health, 26(3), 392-412. 
Liu, S. R., & Modir, S. (2020). The outbreak that was always here: Racial trauma in the context of COVID-19 and implications for mental  

health providers. Psychological Trauma: Theory, Research, Practice, and Policy, 12(5), 439-442. 
https://doi.org/10.1037/tra0000784 

Williams, M. T., Osman, M., Gran-Ruaz, S., & Lopez, J. (2021). Intersection of Racism and PTSD: Assessment and Treatment of Racial  
Stress and Trauma. Current Treatment Options in Psychiatry, 8(4), 167-185.

 

CRITERIA FOR EARNING CE 
Full attendance is required to receive CE credit for each session. No partial credits are available.  All participants 
must sign an attestation regarding attendance and indicate the type of CE credit they require through a link which 
will be provided following the session. At the conclusion of each session participants will be provided an additional 
link to complete an evaluation survey; we request that you take a few minutes to anonymously provide feedback.   
 
AOA Credit: The Philadelphia College of Osteopathic Medicine is accredited by the American Osteopathic 
Association of medical education for physicians. The Philadelphia College of Osteopathic Medicine designates this 
program for a maximum of 1.5 hours of AOA Category 1-A credits and will report CME and specialty credits 
commensurate with the extent of the physician's participation in this activity. (Session I Only) 

Target Audience: Doctoral Level Psychologists and 
Other Mental Health Professionals 
Level of Instruction: Intermediate 

Number of CE Credits Offered: 1 CE Credit 
Diversity Conference Cost: $30 

 



 

 Psychologists:  Philadelphia College of Osteopathic Medicine’s School of Professional and Applied 
Psychology is approved by the American Psychological Association to sponsor continuing education for 
psychologists.  Philadelphia College of Osteopathic Medicine, School of Professional & Applied Psychology 
maintains responsibility for this program and its content.   
 

 Certified Counselors: Philadelphia College of Osteopathic Medicine, School of Professional and Applied 
Psychology has been approved by NBCC as an Approved Continuing Education Provider, ACEP No.5672.  Programs 
that do not qualify for NBCC credit are clearly identified.  Philadelphia College of Osteopathic Medicine, School of 
Professional and Applied Psychology is solely responsible for all aspects of the programs.  
 
Licensed Social Workers: Philadelphia College of Osteopathic Medicine, School of Professional and Applied 
Psychology is approved by the American Psychological Association to sponsor continuing education for 
psychologists.  The Philadelphia College of Osteopathic Medicine, School of Professional and Applied Psychology 
maintains responsibility for this program and its content.  The Pennsylvania Board of Social Work Examiners 
recognizes and accepts the psychology continuing education hours/credits for social workers.  However, all social 
workers are responsible for checking with their Board.  The Board requires a minimum duration of two hours per 
program.  After successfully meeting the criteria for earning CE’s, social workers will receive the Certificate of 
Attendance.   
 
Unless otherwise specified in the program promotional materials, there is no commercial support interest to the 
sponsor, instructors, content of instruction or any other relationship that could be construed as a conflict of 
interest.  For any program where a fee is charged, there is a Refund/Cancellation Policy. 
 
Refund/Cancellation Policy: For any program that has a fee attached, the School of Professional and Applied 
Psychology requires that notification of cancellation be made no later than three business days before the day of 
the program. Full refunds are available for notifications for programs with fees that are made within three business 
days prior to the day of the event. For all other cancellations, a credit will be issued for a future PCOM CE program. 
 
Further Information about the Refund/Cancellation Policy and any other questions may be obtained by contacting 
Katie Garson, M.S.Ed., Coordinator of Continuing Education at katiega@pcom.edu.  
 
 

mailto:katiega@pcom.edu

