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The digital divide refers to an uneven distribution of
information and communication technology (ICT)
between different demographics. Over the past decade
progress has been made to close the gap, but the digital
divide persists among culturally and linguistically diverse
(CLD) groups. Low resource schools, frequently
attended by CLD groups, typically have less access to
computers and other digital devices. Under the Every
Student Succeeds Act (ESSA), some funds were
permitted to be used for purchasing digital tools to
improve the quality of second-language instruction.
While schools have made efforts to provide students
with laptops in schools and during the COVID-19
pandemic, few have provided families with resources to
secure a stable internet connection. Furthermore, other
factors related to the digital divide such as linguistic
barriers have not been addressed. It is evident that
simply having access to digital tools may not be
commensurate with an ability to use the tools in
meaningful ways. This presentation will focus on 1)
defining the digital divide, 2) providing an overview of
current trends, 3) identifying cultural, linguistic, social

factors that contribute to the digital divide in schools, 4)
generating strategies to increase students’ access to ICT,
as well as 5) supporting families during remote learning.

EDUCATIONAL OBJECTIVES
Based on the presentation, the participants will be able
to:
e |dentify key characteristics of the digital divide and
trends in the past decade.

e  Describe three ways the digital divide impacts
culturally and linguistically diverse students.

e Apply problem-solving skills to increase students’
access to equitable digital tools and instruction.

e  Generate strategies to decrease cultural and
linguistic barriers for families during remote learning.
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ABOUT THE PRESENTER

Target Audience: Doctoral Level Psychologists and
Other Mental Health Professionals

Dr. Pham is an Assistant Professor at the Philadelphia - X
College of Osteopathic Medicine (PCOM), a licensed Level of Instruction: Intermediate
psychologist, and a nationally certified school Number of CE Credits Offered: 2 Credits
psychologist. Dr. Pham earned her M.Ed. and Ph.D. in Cost: $30

school psychology from Temple University. She then
completed a child/pediatric psychology post-doctoral
fellowship in developmental disabilities and behavioral
interventions at the Westchester Institute for Human
Development. Prior to joining PCOM, Dr. Pham
practiced as a school psychologist in New York City. She
served as a regional school psychologist for KIPP: NYC,
and later as the district representative for the New York
City Department of Education’s Committee on Special
Education. At PCOM, Dr. Pham shares her expertise in
advanced quantitative research methods and
psychometrics with practitioners-in-training. She is
interested in addressing educational disparities through
improving cross-cultural assessment, consultation, and
interventions in schools with data-driven decision-
making processes. She has published in peer-reviewed
journals, presented at national and international
conferences, and led many school-wide trainings on
these topics.

CRITERIA FOR EARNING CE

Full attendance is required to receive CE credit for each session. No partial credits are available. All participants must sign
an attestation regarding attendance and indicate the type of CE credit they require through a link which will be provided
following the session. At the conclusion of each session participants will be provided an additional link to complete an
evaluation survey; we request that you take a few minutes to anonymously provide feedback.

PCOM'’s School of Professional & Applied Psychology is approved ACT 48 provider by the Pennsylvania Department of
Education. This CE event is eligible for ACT 48 credits.
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Psychologists: Philadelphia College of Osteopathic Medicine’s School of Professional and Applied Psychology
is approved by the American Psychological Association to sponsor continuing education for psychologists. Philadelphia
College of Osteopathic Medicine, School of Professional & Applied Psychology maintains responsibility for this program

and its content.

* Certified Counselors: Philadelphia College of Osteopathic Medicine, School of Professional and Applied
Psychology has been approved by NBCC as an Approved Continuing Education Provider, ACEP No.5672. Programs that do
not qualify for NBCC credit are clearly identified. Philadelphia College of Osteopathic Medicine, School of Professional and
Applied Psychology is solely responsible for all aspects of the programs.

Licensed Social Workers: Philadelphia College of Osteopathic Medicine, School of Professional and Applied Psychology is
approved by the American Psychological Association to sponsor continuing education for psychologists. The Philadelphia




College of Osteopathic Medicine, School of Professional and Applied Psychology maintains responsibility for this program
and its content. The Pennsylvania Board of Social Work Examiners recognizes and accepts the psychology continuing
education hours/credits for social workers. However, all social workers are responsible for checking with their Board. The
Board requires a minimum duration of two hours per program. After successfully meeting the criteria for earning CE’s,
social workers will receive the Certificate of Attendance.

Unless otherwise specified in the program promotional materials, there is no commercial support interest to the
sponsor, instructors, content of instruction or any other relationship that could be construed as a conflict of interest.
For any program where a fee is charged, there is a Refund/Cancellation Policy.

Refund/Cancellation Policy: For any program that has a fee attached, the School of Professional and Applied Psychology
requires that notification of cancellation be made no later than 3 business days before the day of the program. Full refunds
are available for notifications for programs with fees that are made within 3 business days prior to the day of the event. For
all other cancellations, a credit will be issued for a future PCOM CE program.

Further Information about the Refund/Cancellation Policy and any other questions may be obtained by contacting Katie
Garson, M.S.Ed., Coordinator of Continuing Education at katiega@pcom.edu.




